
User Manual for Rebate 
Process ( Version. 3 ) 



- Based on Rebate Team and Customer Config, Rebate Promotion will have effect and if customer is not submitted, rebate 
will check based on Rebate Team

- Rebate Type will have Buy 1 Get 1 and Buy Any Get Smallest One. You need to create same Rebate with both type to have 
effect for same products ad difference products. 

- From Date and To Date will be the rebate period and rebate settlement commission need to run as per rebate period.



- At the Condition Line, there will have Product, Qty, Apply Product, Type, Amount and Expense Account.
- Quantity will be with based UOM and will have Two Type – FOC and Amount 
- With FOC, will create new Sale Order for Rebate and with Amount will create new Credit Note for Rebate
- You also need to insert the Expense Account.



- If the Rebate Type is FOC, Apply Product will be the product that you want to give.
- If the Rebate Type is Amount, You need to insert the Service Product Type ( Rebate Amount ) on Apply Product.
- If you didn’t submit Service Product on Apply Product, COGS, and Transit Account will open. 



- Create Sale Order with product which is included at Rebate Config. Customer Need to have within Rebate Team.
- Under Rebate Tab, you can submit rebate product and qty if you give to customer at way. If don’t, no need to submit.
- For now, we will click ‘Confirm’ Sale Order .



- After that ‘Create Invoice’. Invoice Date need to have within the Rebate Period to meet the progress.



- Before making Register Payment, need to check at Rebate Product Tab and if there is no data, you can click ‘Cancel’ for the 
Rebate Settlement Commission 



- We will create another sale order which is the same customer and promotion product. 
- This time we will submit product under Rebate Product Tab.
- After that Confirm Sale Order and create Invoice.



- At the invoice, invoice date need to be within Rebate Period and if you check under Rebate Products, you can see the 
Product data which is submitted at Sale Order.

- Make Register Payment and Payment Date need to be within 40 days from the invoice date to meet with Rebate.



- Now we will click ‘ Make Settlements ‘ because it have rebate. 
- From Date and To Date need to be the same with Rebate Period because the system is checking rebate with invoice based 

on the rebate period.
- It also will show the rebate list which condition is met and to know which rebate you need to choose, you can check at 

Rebate Product tab which have at Invoice 



- Choose the correct one and click ‘Make Settlement’
- You can see one rebate settlement is created. 



- You can also check at Rebate Management > Rebate Settlements
- When you enter into settlement, you can see the customer, rebate commission which customer got and can also see 

invoice lines and sale order lines to know why customer got this rebate
- If everything is correct, click ‘Make Invoice’ 



- When click on ‘Make Invoice’. Pop up will appear. You can change the date and customer reference will automatically 
submitted based on the invoice which meet the rebate. 

- After that click ‘Create Invoices’ 



- After that it will create new Credit Note and will give rebate amount as per rebate config if you meet the conditions. 



- When you go back to Rebate Settlements, you can see the Credit Note at Invoice Fields and rebate line which customer got 
at under Credit Line Tab.



- If your rebate type is not amount, It will create one sale order and you can see at Sale Order Fields.
- You can also see the FOC product and quantity under sale order lines 



- When you check the rebate sale order, you can see that customer get the rebate FOC product with 100 % Discount. 
- After that you can process such as normal sale order flow 



Thank you.
Thank You 


